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PREFACE

The monograph is devoted to theoretical and practical issues of modern management:
theories, concepts, implementation. In modern conditions, overcoming the crisis by the world
economy acquires strategic importance in solving problems of improving the efficiency of
management at all levels and finding key areas for improvement.

Management is multifaceted, multifunctional. So, many factors affect its development, which
is studied by scientists in each case to identify strengths and weaknesses of management structures.

Rapid changes in the external environment of organizations necessitate an increase in the
level of adaptation of enterprises to new operating conditions. At present, the practice of
management can no longer operate exclusively on the theoretical and methodological basis that
forms the basis of management. In modern conditions, organizations are increasingly using a
combination of methodologies, principles, techniques invented in the practice of special areas of
management, in particular in the practice of strategic, situational, innovative, personnel,
environmental management, and more.

The creation of new approaches to the formation and functioning of organizations is primarily
due to the formation of a new management paradigm based on today's realities. At the centre of this
new worldview is man, his motives for behaviour, needs, intellect. The new management paradigm
outlines new views on solving such important problems as the creation of modern organizational
structures and new forms of enterprises, the behaviour of economic entities concerning the variables
of the organization, the psychological aspects of managers, and more.

The purpose of publishing this monograph is to summarize existing and develop new
scientific and practical approaches to solving the most pressing problems that arise in management.
The results of future research will contribute to the sustainable efficiency of both businesses and the
economy as a whole. The authors consider it appropriate to provide the material, grouping it into
four blocks, which explores a set of theoretical, methodological, and practical problems of
development of many areas of management, which include: management and administration in
business, management, and administration in the private services sector, management and
administration in education, management sociology.

The first part of the monograph deals with issues related to management and administration
in business, namely, special attention is paid to such topics as priority goals of the occupational
safety management in Ukraine during the pandemic; cryptocurrencies - a new financial market. the
rules. security and risk; a paradigm of implementation of digital transformations of economic
processes; cost management: modelling asymmetric cost behaviour; the impact of global processes
on the accounting of labour relations; sources of basic transformations in the spheres of strategic
management of entrepreneurial action; prospects and opportunities for the use of performance
contracting in Ukraine; management of economic potential of agribusiness entities; formation of a
management system at the enterprises of organic production of agricultural products.

The second part of the monograph is devoted to management and administration in the
private services sector. The authors investigated in detail the issue - the role of management in
religion tourism; ways to reform socially significant services in the field of transport; models of
intelligent information management technologies; socio-psychological factors and their influence
on the financial sector; financial and property securement of efficient activity of



telecommunications enterprises in Ukraine; technological tools of business intelligence for effective
management of the enterprise; open banking: a new era in banking; formation of the risk
management system of JSC Oschadbank.

The third part of the monograph reflects the problems of academic success in the context of
distance learning; preparation of future doctors for professionally communicative interaction in
future professional activities in the context of higher medical education; social responsibility in
education management; problems of formation of an effective system of communications of higher
education institutions of Ukraine; use of elements of the dual form of education in the training of
future educational managers; teaching first aid methods in schools and universities; problems of
professional and pedagogical training of future educators: implementation of the competence
approach; the influence of the specifics of sports activities on the education of interpersonal
communication and collective interaction of students; diagnostics of organizational culture and
tendencies of its development in the system of higher education.

The last, fourth, part of the monograph reflects the compatibility and efficiency of the team,
youth unemployment, and employment, social and legal aspects of standards and deviation, social
management of labour adaptation; problems and prospects of development of youth policy of
Mariupol in the conditions of decentralization; polyethnic city as an active socio-cultural
environment for the formation of intercultural competence; corruption as a social and managerial
problem in post-communist countries; organization and management of telephone counselling.

The team of authors hopes that the monograph contains useful research results that are
relevant to scientists, students, and all those who are interested in modern management.

Sincerely yours,
Editorial Board
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MULTI-ETHNIC CITY AS AN ACTIVE SOCIO-CULTURAL SPACE
FOR THE FORMATION OF INTERCULTURAL COMPETENCE

Abstract. As a result of the processes of globalization and migration, modern cities are
becoming more and more multi-ethnic, and therefore the problem of interaction and conflict-
free existence of the titular nation and ethnocultural communities is becoming actual.
The presented results of a sociological study of residents of the multicultural Ukrainian city of
Melitopol to identify effective factors and mechanisms for increasing the level of intercultural
competence of the urban community.

Keyword: multi-ethnic city, socio-cultural space, intercultural competence.

MNOJIETHIYHE MICTO SAK AKTUBHE COIIOKYJIBTYPHE CEPEJIOBHUIIE
®OPMYBAHHSA IHTEPKYJIbTYPHOI KOMIIETHTOCTI

Beryn

[Ipouecu rnobamizamii Ta Mmirpamii B Cy4acCHOMY CBITI MarlOTh HE3BOPOTHHM Xapakrtep i
PO3LIUPIOIOTH  KYJNbTypHE pPO3MAITTS JepkaB. bijbIIicTh MITpaHTIB Y MOLIYKax pPoOOTH
MOCENSIIOThCA B MICTax, IO 3aroCTPIO€ MHUTAaHHS IXHBOTO BIUIMBY Ha KOHCOJIJAIII MICBHKOi
CIUIBHOTI Ta B3a€MO/IIT KyJIbTYpP Y CEpEeIMHI MICBKOT'O CEpEeIOBHILA.

3a (akToOM, €THIYHI MEHIIMHHU IPEeTeHAYIOTh Ha BHU3HAHHA 1 IMOBary CBOEI KYJIbTYpHOI
IIGHTUYHOCTI, a TaKOX Ha MEBHUX COLIabHUI cTaryc cBoei rpynu. Lle mopomxye HOBI dopmu
B3a€EMOJII MK MEHIIIMHAMH 1 MPEACTaBHUKAMHU THUTYJIBHOI HaIlli, Kl MOTPEOYIOTh pPETEIHbHOTO
BHUBUYEHHS U1l BUPOOJIEHHS €()EeKTUBHOI MOJITUKU HE JIMIIE Ha PiIBHI MICBKOTO CAMOBPSAYBaHHS,
ale ¥ Jep)KaBHOTO. 3BiJICKM TOCTae 3aBIaHHSA (OPMYBAaHHS HMHTEPKYIbTYPHOW KOMIIETEHTHOCTH
MPEJICTAaBHUKIB SK MICHEBOT BJIAAu pI3HUX PIBHIB, TaK 1 MEMIKAHIB MicTa. Tomy, BaXKIUBe
IHTGHCUBHE BHUKOPHMCTAaHHS HOBHMX MIJXOAIB Ta METOJUK PO3BUTKY IHTEPKYJIbTYpHHX
KOMIIETEHTHOCTeW HaMaKTUBHIMIMX CyO’€KTIB MOJAEpHi3alii KyJIbTypHOIO >KUTTS IOJIIETHIYHUX
rpoMaj. IHTEpKylIbTypHa KOMIETEHTHICTb PpO3IJISIAEThCA SK KOMIUIEKC AHATITUYHHUX 1
CTpaTeriuHuX 3A10HOCTEeN areHTiB 3MiH. byTH 1HTEpKYJIbTYpHO KOMIIETEHTHUM ChOTOJIHI O3HAuYa€e
BOJIOJIITH HAOOPOM MOJIENei BIAMOBIAHOI MOBEIIHKY, 3HAHb, HABUYOK, a TAKOK MaTH PO3BUHEHY
YYTJIMBICTh y CTaBJICHHI JO YCIX I'pyH HacelleHHs, 0013HaHICTh, 10 3a0e3reuye MOKIMBOCTI JJIst
(GyHKI[IOHYBaHHSl oprasizamii abo rpymn ¢axiBuiB i1 €()eKTUBHOI POOOTH B KPOC-KYIbTYPHHX
curyamisx (Afanasieva, Bukrieieva, Glyns'ka, Orlov, 2020]. Binrak, BificyTHICTh KOMYHIKATHBHOT
IHTEPKYJIbTYPHOT KOMIIETEHTHOCTI CTa€ OJIHIEIO 3 MPOOJIEM CY4aCHOTO YIPaBIIiHHSA, 1110 HE J103BOJISE

! Lyudmila Afanasieva — Ph.D in Philosophical Sciences, Associate Professor, Bogdan Khmelnitsky Melitopol State
Pedagogical University, Melitopol, Ukraine.
% Iryna Bukrieieva — Ph.D in Philosophical Sciences, Associate Professor, Bogdan Khmelnitsky Melitopol State
Pedagogical University, Melitopol, Ukraine.
® Natalia Hlebova — Doctor of Sociological Science, Associate Professor, Bogdan Khmelnitsky Melitopol State
Pedagogical University, Melitopol, Ukraine.
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CydacHIi TpoMaal MaKCHMaJIbHO KOHBEPTYBATH YCIIIIHY KOMYHIKAIIHHY KpOC-KYJIBTYPHY
MOJIITUKY.

Pe3ysabTaT q0caigxeH s

Paga €Bporn me B 2008 poii KpUTHYHO MEPErIsHYyJa MOJITHKY MYJIbTHKYJIbTYypali3My i
3aIllpONOHYBaJIa IHTEPKYJIbTYPHY MO/IENb YIPABIIHHS KYJIbTYPHUM PO3MAITTAM. [HTEpKyIbTYpasizm
SK TIOJINTIKA 1 TMpaKTHKa BHHUK CaM€ B MICBKOMY CEpelOBHINI, W Tepenadavae akTHBHUN U
MMO3UTUBHUH JIQJIOT PI3HUX KYJIBTYp SK Ha PiBHI MIKPOTEPHUTOPIH, TaK 1 CyCIJIbCTBA B IIJIOMY, Ha
iXHbOMY B3a€MOPO3yMiHHI Ta B3aEMO30arayeHHi.

BpaxoByroun TO# (hakT, 0 €THIYHUHA CKJIaJ yKpaiHChbKOMY MicTi Memitonomni ¢opmyBaBcs
npoTsiroM 230 pokiB, i ChOTOJHI B MICTI MHUPHO MPOKUBAIOTh 1MoHa 100 mpeacTaBHUKIB €THIYHUX
Ta HAlIOHAIBHI CIUIBHOT, ()YHKIIOHYIOTh 31 HaIllOHAILHO-KYJIBTYpHE TOBapuCTBO, MicTo 3 2008
POKY € akTuBHUM ydacHHKoM [Iporpamu Pagu €Bponu «lHTEpKYIBTYpHI MicTa» [Intercultural cities
programme 2007] i mparHe 3acTOCyBaTH MOJITHKY IHTEPKYJIbTYPHOCTI SIK pecypc HAKOIMUYEHHS
COLIIaJIHOTO KariTaly.

OpauM 3 BEKTOPIB pealtizallii iHTepKyJIbTYpHOI IHTerpanii yKkpaiHchbKoro Micta MeniTonosis €
HAJIaro/PKEHHsI COLIaJIbHOI'O MapTHEPCTBA MEJIITONOILCHKOI IpoMaau 3 Mepi€ero 33yl e(eKTUBHOI
cmiBmpani 3 BU3HaueHHs npioputeTHuX HanpsaMmkiB BTiUleHHS ICC «[lmany iHTEpKYyIBTYpHOI
iHTerparii micta Memitonons Ha 2015-2020 pp.».

3 1mier0 MeTow HAyKoBII L[eHTpy COMLIONOTIYHHUX JOCHTIDKEHh MENiTOnoIbChKOTO
Jep>KaBHOTO TEJAaroriYHoro yHiBepcuTery iM. bB.XMeNbHUIBKOro iHILIIOBAaJIM IMPOBEICHHS
COL[IOJIOTIYHOTO JIOCTI/PKEHHS 1010 BHSIBJIEHHS PpOJII COLIAJbHOIO CEepeloBHUINA B peasizaii
IHTEpPKYJIbTYPHOT MOMITUKU MICTA.

3anporoHoBaHa aHKeTa MICTUTh MUTAHHS 11010 BHUSABIEHHS LUIAXiB OOpoThOM 3 (elikamu,
JMCKPUMIHALII€I0 HA €THIYHOMY Ta peNirifiHOMY MiATPYHTI, BU3HAUEHHS 1HIUKATOPIB IMMiJIBUIIEHHS
IHTEpKYJIbTYPHOT KOMIIETEHLIi JAep)KaBHUX CIIY>KOOBLIB, MeXaHi3MiB e(eKTUBHOI B3aeMOJil Ta
IHTEPKYIBTYPHOI COJIJAPHOCTI MENITONOIbCHKOT TPOMaIH.

OckUIbKM I 3amoQiraHHsl TOIIMPEHHI0 KOPOHABIPYyCy, A0aruu Mpo OE3MeKy BIACHY Ta
CYCHUIbHY, MU 3QJIMILIAEMOCS BJIOMa Ta 0OMEKYEMO COIliaJIbHI 3B’ S3KH 10 JOIMYCTUMOTO MIHIMyMY,
IenTp comiomoriuaux mociimkerns MITY im. b. Xmensaunskoro 3 24 xBitHa mo 8 tpasHs 2020
POKY NpOBIB aHKETYBaHHS B pPEXUMI OHJIAWH-ONUTYBaHHS 13 3actrocyBaHHAM Google Forms
(Corionoriuni Mapkepu iHTEpKyIbTypHOro kapryBanHsi Memnitonons, 2020]. Ilicns migBeneHHs
MiJICYMKiB OMUTYBaHHA BCi MEpPEeCiuHi MEIIKaHII MicTa 3a Oa)KaHHSAM 3MOTJIM 03HAHOMHTHCS 3 HOTro
pesyabTatamu. st MeniTomnonbehbkoi MIChKOT pajJd BOHU CTaHyTh JOPEYHHM JONOBHEHHSM IS
CTBOpPEHHS HACTYITHOT'O CTPATEri4HOr0 JOKYMEHTY Juisi poOoTH Micta B ranmysi ICC.

Bubipka gocnimkeHHs: y JOCTIIKEHH] B3su ydacTh S00 pecroHeHTiB, BiIkoM Bia 12 pokiB i
CTaplIi, 0 MPOXKUBaKTh y MicTi Memitononi. Bubipka 6e3noBropHa (i3 3a0e3nedyeHHaM (ikcarlii
IP-anpecu pecrionzeHTta mija yac oH-JIalH cecii), croxacTuuyHa. TeopeTnyHa moxuOKka BUOIpKU HE
nepesuiye 4,3% 3a noBipuoi iMoBipHOCTI 95%.

JlemorpadiuHa xapakTepUCTHKa YYACHHUKIB JTOCTIKEHHS: TeHJepHI MOKAa3HUKU: XIHKU 86%,
qonoBiku 14%. BikoBi nokasuuku: 12-15 pokiB — 3%; 16-22 poki; 23-29 pokiB — 11%; 30-39
pokiB — 24%; 40-49 pokiB —32%; 50-59 poxkiB — 22%; 60 i crapuie — 3%.

MemniTonosb HeJapEeMHO Ha3WBAIOTh MICTOM CTa KyJIbTYp 1 HapoiB. [IpoBenene corrioyioriuae
JOCITIJKEHHS 100 BHUSBJICHHS POJII COIIATLHOTO CEepeOoBHINa B Y (OPMYBaHHI IHTEPKYJIHTYPHOT
KOMITETEHTHOCTI MENIKAHIIB MICTa JO3BOJMJIO OXapaKTEPU3yBAaTH YMHHHMA CTaH MIKKYJIBTYPHOL
B3a€EMOJIII TPEJICTAaBHUKIB PI3HUX ETHOCIB, KYJIbTYp, CHIUIBHOT 1 KOH(ecCii, BUSBUTH OCHOBHI
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TEHJIEHIII Ta mpoOJeMH IHTEPKYJIBTYPHOI TIOJMITUKH MEITONONBCHKOI OararoHarioHaabHOT
TPOMA/IH.

[TpoBimHOIO XapaKTEpPHCTUKOIO € Oe3yMOBHE BHW3HAHHS CTHOKYJIBTYPHOTO OaraTOMaHITTS
MemTononbIMHA YHHHUKOM 3pPOCTaHHS KYJIbTYpPHOTO KalliTaly MICTa 1 PErioHy NepeBaKHOIO
OUTBIIICTIO pecOHACHTIB (82% IINKOBUTO MOAUIAIOTH IF0 TOUKY 30pYy, 14% — «cKopilie Tak, HiX
HI»; «CKopiiIe Hi, HiX Tak 2%; «Hi» — 1%; Baxkko BiamosicTu 1%.)

buntbmIicTh ONMUTaHUX MOTOJKYETHCS 3 THUM, IO B MemTONMOMI CKIIamuCs IpYy>KHI BiTHOCHHHU
MIDXK:

- IpeAICTaBHUKAMH pPI3HUX €THOCIB («Tak» — 68,8%; «ckopime Tak, HDK HI» — 28,4%;
«cKopire Hi, HiK Tak» — 1,2%; «ui» — 0,8%; «Baxko Bimmosictu» — 0,8%);

- IPEJICTABHUKAMHU DPI3HUX peiriiHux rpoman («rak» — 52,6%; «ckopime Tak, HDK Hi» —
35,6%; «ckopime Hi, HiX Tak» — 4,6%; «Hi» — 1,4%; «Bakko BignosicTi» — 5,8%.

[lo3utuBHO MO0 OakaHHS YACTINIOrO CHUIKYBaHHS B TPOMAACBKHX MiCIsIX 13
MpeICTAaBHUKAMU:

- PI3HHUX €THIYHMX CHUIBHOT BUcioBuiIucs 60,6% MeniTOnobIiB (3 IEBHUMHU 3aCTOPOTaMH —
«TaK, OJHAK, JUBIITYHCH 3 KUM» — 28,6%; Baxkko Bimmosictu — 6,4%; «Hi» — 4,4%);

- pPI3HMX pemiriiHux BipocnoBiganb 32,8% MeniTONOMbIIB (3 MEBHUMHU 3aCTOPOTAMU — «TaK,
OJTHAK, TUBIIYUCH 3 KuM 30,8%; «Hi» — 21,4%; «Baxko BignoBictu» — 15%).

CroinkyBaHHS 3 TPEACTaBHUKAMH 1HIIOTO €THOCY YM pelirii SK YHHHUK JyXOBHOTO 1
MOpaJIbHOTO 30araueHHs 0e33acTepekHO BBaKae 54% MeIITONMOIbChKOT MOIOI, a 34% — «ckopite
TaK, HK Hi» («BaXKO BIAMOBICTH» — 6% «cKopile Hi, HiX Tak» — 4%; «Hi» — 2%).

[TouyTTst ropaOCTi Bil MPUYETHOCTI IO CBOEI HAIIOHANBLHOCTI BiAYYBarOTh 65% oOmHTaHUX
(«He BiTUYyBalOTh HISKUX eMolii» — 16%:;), 85% pecrnoHeHTIB BUCIOBIIOIOTH 3aJI0BOJICHHS THM,
SK CKIIQJAIOThCS 1XHI CTOCYHKHU 3 MPEICTaBHUKAMH IHIMUX HApOJiB («Baxxko BigmoBicTu» — 13%);
«He 3a10BoJIeHI» — 2%).

[lepeBackxna Oinpiricte onutaHux (63%) He 3acBimyye >KOAHOT TUCKPUMIHAINT YU
HETaTUBHOTO CTABJICHHS JIO JIFOJCH IHINIOTO €THIYHOTO IMOXOJPKCHHS Ta MO0 MOBH CITUIKYBAaHHS
(«gacTKOBO BiqUyBarOTh» 1€ 24%; «BaXXKO BIAMOBICTU» — 8%; «3aCBITYYIOTh TUCKPUMIHAIIIO 32
HaBeIGHUMH O3HakamMu» — 5% onutanux), 70,7% pECHOHIEHTIB HE TOBOJMIIOCS OCOOUCTO
CTUKATHUCS 3 HEAPYKHIM CTaBJIEHHSAM JO JIIOJed iXHBhOI HaIllOHAIbHOCTI, 26,1% — «3acBimuye
OKpEeMi BUITAJIKU», «I0CUTH 4acTo» — 2,6%; «moctiiitno» — 0,6%.

Micris, A€ onuTaHi PECMOHACHTH 3YCTpIYalucs 3 HEIPYXKHIM CTaBJICHHSAM, 32 YaCTOTOIO
BUIA/IKIB XapaKTepU3yIOThCS TaK: B KOMEHTapsAX /0 iHTepHeT myOuxikamiil — 47,6%; Ha BynMil, B
TpaHcnopTi, B 4ep3i 1 T.1. — 42%; B 3MI (mpeca, Tenebadenns, iHtepHeT — 19,9%; B myOmiuHUX
BHCIIOBITIOBaHHSAX TOJITUKIB — 17,3%; B KOJEKTHBI, J€ MpaiioTh, HaBYalOThCA — 9,5%; B
KYJIbTYpHO-I03BUJUIEBUX 3akiamgax — 6,5%; B nepkaBHUX ycTaHoBax — 6,1%; iHIIE: 3a Miciem
NPOKUBAHHS, 3 CYCIIaMH, i1 9ac BiliCbKOBOI CIIyX0H, 3a KopaoHoM — 13,4%).

HaiiOourbm 9acTUMU BUSBAMH HEJIPYXKHBOTO CTaBJICHHS PECTOHJCHTH HA3WBAIOTh TaKi:
«rpy0a oOpasa Ha agpecy ocobou» — 39,4%; «HemoBara 0 3BHYAIB, TPAAMIINA PI3HUX HAPOAIB» —
30,7%; «3HEBaXJIMBE CTaBleHHA 10 JroguHm» —29,8%;  «kceHodoOChKI  myOikartii,
BUCTIOBIIOBaHH» — 23,9%; «mmo0yTOBUIl MIOBiHI3MOM 1 HamioHamizMom» — 21,6%; «3HeBaxiuBe
CTaBJICHHS 10 BipocmoBimaHHs» — 19,7%; «HeTonepaHTHI BUCIOBIIOBAHHS MONITHKIBY — 17%;
«O0OrOoBOpEeHHSI TepUTOpiaIbHUX HomaraHb» — 15,1%; «HeOGaxaHHS 3HAHOMHUTHUCA 3 KYJIbTYpPOIO
iHImx» — 11,5%; «po3nyyeHHs Ha HallOHaJIbHOMY IPYHTI» — 7,8%; «3arpo3a morpoMis i pi3HOTO
pony posnpaB» — 7,3%; «BigMOBa TpH MpaleBilamITyBaHHI» — 2,8%; «3aHMKEHHS OLIHOK Yy
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HaBYaJIbHUX 3aKianax» — 2,3%; «BigMoBa B MpocyBaHHI Mo ciyx01» — 0,9%; «BinMoBa peecTparii
¢bipm» — 0,9%.

HasBHicTs B MeaianpocTopi QeiikiB abo mpomnaraijau, 0 Hece HEeraTuBHY iH(GOpMaIio Mpo
€THOC, peniriiny koHdecito, cyokynsTypy, JIIBT-cineHoTy «uac Bim wacy» 3acBimuyrotb 38%;
«He 3ycTpivanm» — 46%; («Baxko BiAMoOBIiCTH» — 8%; «Tak, moctiiHo» — 8%) BapianTu Biamnosiaein
I0JI0 MICIlb, J€ PECIOHIEHTH 3acBiAUyIOTh (heKH Ta HponaraHay HETaTUBHOTO CTAaBJICHHS 10
€THOCIB, peniriitnux koHdeciit, cyoxynbTyp, JII'BT-cninpHOT, po3noauisoTees Tak: B 3MI (mpeca,
TenebadeHHs — 66,9%; B komeHTapsx a0 iHTepHeT — 53,1%; B myOaiyHUX BUCIOBIIOBaHHIX — 16%0;
B KOJIEKTHUBI, € mpartoere — 5,8%; B nep:kaBHUX ycTaHOBax — 3,3%; B MyHIIUNAJIbHUX YCTaHOBAaX
—1,8%).

[Hpopmariero MO0 HASBHOCTI y MICTI Ooprasizaiiid 4u MyHIUNAIbHUX/a00 HeaepKaBHUX
ciry’k0 mpotunii ¢eiikam, mpornaraHii, MaHITYJAMIAM CBIIOMICTIO MICTSIH BOJOIIOTH jmmie 4%
(«Baxkko ckazatu» — 79%; «He 3HaTh» — 17%).

[Ipo ¢akTu BUKOpPHUCTAaHHS HETaTUBHUX CTepeoTHNiB wicueBumu 3MI y 300paxeHH]
MIrpaHTiB/MEHIIINH, PEIIriiHUX KOH(ecid, (opMU KOHTPOJIKO OpraHiB BJIaJH 1 MICBKOI TpoMaau
PECTIOHJEHTH MaJio 0013HaH1 («BaXKO ckazatu» — 72%; «Hiak» — 15%; «mepis BUMarae myoiiyHOro
MOSICHEHHS BiJl pe/lakiiii i aBTopa myobmikamii» — 13%).

baxannMu mocepeHUKAMH 1 COIIQJIbBHUMH TapTHEpaMH TPU BUPIMICHHI MOXKIHMBUX
KOH(QUIIKTIB Ta Ui e(QEeKTHBHOI MPOTHAIl BUIAJKaM HACWJIBCTBA 1 NPaBONOpPYIIEHb HA TIi
MDKETHIYHOT HETEpIIMMOCTI PECHOHACHTH HaWyacTime OOMpaloTh TNPEACTAaBHUKIB  TaKHX
COLIIAIBHUX TPYII 1 CTPYKTYP:

- aBTOPUTETHUX TNPEACTABHUKIB BIAMOBIAHUX E€THOKYJIBTYPHUX cHUIBHOT — 32,5%; cBoiX
npy3iB Ta 3Haomux — 28,7%;

- OpraHy OXOPOHU 3aKOHY, IPABONOPSAAKY Ta modiwito — 27,1%;

- 3HAHIOMHUX YJICHIB HAIlIOHATBHO-KYJIBTYPHUX TOBApUCTB — 26,9%;

- rapHoro aaBokara — 20,8%);

- TPOMAJICbKY pajay Npu BUKOHaBYOMY KomiTeTi — 14,4%);

- CITy)KO0y yIpaBJIiHHS COIIaTBLHOTO 3aXUCTy HaceneHHs — 10%;

- cyXOy yIpaBIiHHS 3 BHYTPIIIHBOI omiTuke — 3,4%;

- cBAEeHukKa — 3,2%;

- nenyrtara — 2,4%;

- 3QIUIITUBCS/TUCS HAOAMHIIL 31 CBOEIO TIpodIIeMoro — 5,6%; inme — 0,6%.

Oxpemuii 070K BiIOBIIEH NEMOHCTpYe OaYeHHs YJICHAMU MEIITONOJIbCHKOT IPOMaIi IUISXIB
aKTHUBI3allil MDKKYJIBTYpHOIO 1 MDKKOH(ECIHHOTO CHIJIKYBaHHS, BUOKPEMJIEHHS MEXaHi3MiB
3a]Ty4yeHHS MeJIITOMOJBIIB A0 PO3BIHUAHHA Mi(iB 1 CTpaxiB 1010 MEBHUX KYJIbTYp 1 pemirii.

PeliTunr 6akanux (HalOLIbII €()EKTUBHUX, HA TIOTJISIT PECTIOHCHTIB) 3aX0/11B BUIJISIA€ TaK:

- KYJIbTYpHO-MHCTEIbKI 3aX0/IH 3 MOIMYJISIpHu3allii Haa0aHHs eTHIYHUX KynbTyp — 69,8%);

- IPOCBITHHIIBKI MTPOTPaMH 3 HaIliOHATBHO-KYJIBTYPHOI TEMAaTHKH Ha TejebaueHHi — 42,6%;

- CIIOPTUBHI 3aXO0J 33Ul TMOMYJApH3allil HalllOHAIBHUX BHJIIB CIOPTUBHUX 3MaraHb —
39,8%);

- COLIaJIbHO-MHUCTELbKI aKIlii, SKi COPUSAIOTh 03HAHOMIICHHIO IIMPOKOTO 3arajiy 3 iCTOPUYHUM
KyJIbTYpHUM HaJ0aHHIM €THIYHUX TPYI TIATPUMYIOTH OM3bKO TPETHHU onuTaHux — 29,2%);

- IPOBEJICHHS 1CTOPUKO-KYJIFTYPHHUX KBECTIB PI3HOMAHITHOTO cripsimyBaHHsI — 27,4%;

- TMOTEHINAJ y OLIBII MHMPOKOMY BHKOPHUCTaHHI PECYpPCY MICBKOTO KYJbTYPHOTO MPOCTOPY
BOauaTh 15,8% (Hanpukiaa, eKcKypcii 10 XpamiB pi3HUX KOH(eCiH,

opraHizoBaHi eKCKypcii y MICI[1 KOMITAKTHOTO IIPOKUBAHHS €THIYHUX rpyi — 14,6%);
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- 10 po3poOJCHHS Ta BHUTOTOBJICHHS APYKOBAHOI MPOAYKIli €THOKYJIBTYPHOI TEMaTHUKH
IMO3UTHUBHO cTaBiAThCS — 10,2%;

- BH3HAYCHHA AaKTUBHHUX areHTiB MDKKYJIbTYPHOI B3a€EMOAIl Ta TMO3UTHUBHHX 3MiH Yy
COLIIOKYJIbTYPHOMY MICHKOMY CEPEIOBHIII 3 YHCIIa MPEICTABHUKIB €THIYHUX CIUILHOT BBaXAOTh
3HAYYLIMM YUHHUKOM PO3BUTKY IHTEPKYJIBTYpHOI rpoManu 8,6% pecrionneHTiB (puc.1).

SKi 3AX0AM, LLLO MAIOTE HO METI PO3BIHYAHHSA MidPiB i CTPAXIiB LLLOAO
NEBHUX KYABTYP | pPEeAirii, B 6 3anponoHyBAAM MPOBOAMTH B MICTIZ (%)
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Pucynok 1: Pe3ynomamu onumyeanHs wjooo po3einuants migie i cmpaxie

[lepenik OCHOBHMX YMHHHUKIB MIiJIBUIEHHS SKOCTI MUKKYJIBTYpHOI B3aeMoJii y MICTI,
OTPUMAaHMM BiJl PECIIOHCHTIB 1110/10 KOHKPETHUX 3aXO0/1B, pyOPHUKOBAaHUX y OMUTYBAHHI K «IHILIEY,
3BOAMTHCS /10 TAKUX:

- [lepeBaxkHa OUBIIICTH 3alMTIB YJICHIB MENITONOJIBCHKOI IHTEPKYJIBTYPHOI TPOMaIU LI0J0
mpoOJieMHd HaJaro/KeHHS MIXKETHIYHOTO 1 MDKKOH(ECIHHOro B3a€MOMOPO3YMIHHSI CTOCYETHCS
MUTaHb SKOCTI OCBITH, OCKUIBKHU JIMIIE HAJECKHUH piBEHb OCBITH 3YMOBIIIOE€ BIANOBIAHY KYJIBTYPY
MMOBEIIHKH.

- MEITOTIONBINl BUSBISIIOTH BEJIMKY 3aHETMOKOEHICTh SIK MIOJO0 TOPYIIEHb MPHUHITUITY
CaMOBM3HAYEHHS 3 MUTaHb €THOKYJIBTYPHOTO MPOCBITHUIITBA HAI[IOHAJbHUX CHUIBHOT, TaK 1 1010
MO>KJIUBOCT1 0OMpaTH CIIPSMYBaHHS, 3aCO0H 1 POPMH TaKOi JiSITBHOCTI.

- MEJITOMOJMbIIl BBAXAIOTh 332 MOTPIOHE YIOCKOHAIMTH MEXaHi3MH KOHTPOJIO 3a MpOsSBaMU
€THIYHO HETOJIEPAHTHOI MyOJIIYHOT MOBEIHKY Ta a/IMIHICTPATUBHHUX CTATHEHB 3 MOPYILIECHHS.

OO0i3HaHICTh 3 OpraHi3ali€l0 B MICTI 3aX0/iB Yy Taiy3i KyJIbTypH, MUCTEITBA 13 3aTy4E€HHSIM
MPEJICTABHUKIB PI3HUX €THIYHHUX CHITBHOT BUSBUIHN 90,8%;(«iHOMI» — 6,8%); «BaXKKO BIAMOBICTHY —
1,8%; «ue opranizoBye» — 0,6%.); B raiy3i ciopry, i3 3a;Ty4eHHSIM NPEIACTaBHUKIB PI3HUX ETHIYHUX
crminsHOT — 58,6% («iHOmI» — 13%; «Baxkko BimmoBicTn» — 24%; «He opranizoBye» — 4,4%).

CBoro 00I3HAHICTh 13 ICHYBAaHHSIM KOMYHIKAaTMBHUX IICHTPIB MIDKKYJIBTYPHOI B3a€MOil
€THIYHUX CHIJIBHOT (CHeIiaTi30BaHuX IIEHTPIB, 3aKJIa/IiB Ta MICI[b BIAMIOYNHKY, JIe¢ MOXHA 3yCTPITH
JIOJIe PI3HOTO ETHIYHOTO TOXO/DKEHHSI YW PI3HUX PeNrifHuX BMOM00aHb (HANMpUKIIAJ, MICHKI
IUTOINI, TOPTrOBEJIbHI LIEHTPH, KIHOTeaTpH, Kade TOIo), BUSBIUIN 73% ONMUTAHUX.
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3HaTh, MO TakKi 3aKIaJAM ICHYIOTh, ajie¢ BOJHOYAC BBAXKAKOTh, MO iX HAATO MajO IS
Memitononsi, 6mm3pko 14% pecriornenTiB. He MOXyTh BiAMOBICTH BIEBHEHO Ha 3anmuTaHHS 12%;
CTBEPIKYE BIJACYTHICTh TAKMX MICIIb /I MEIIKAHI[IB MicTa MeHIe 1% pecnionaeHTiB (puc.2).

Y1 icHYIOTE Y MiCTi BYAIBAI, MiCLA BIAMOYMHKY, A€ MOXHQ 3yCTPITH
AIOAEM PI3HOTO THIMHOTO MOXOAXEHHS YK Pi3HUX PEAITIMHMX
BNOAOGAHb (HAMPUKACA, MICBKi MAOLLL, TOPrOBEAbHI LLEHTPM,
KiHOTeaTpU, Kadpe Tow0)? (%)

BQ>XKO BIANOBICTH Taki micTa BiACYTHI

Pucynox 2: Pezynomamu aHkemy8anHsa wo0oo iCHY8aAHHs Y Micyb O/ 3yCmpiui 1100ell pisH020
eMHIYHO020 NOXOONCEHHS YU PIZHUX peNi2iliHuX 610000aAHD

BinmoBizl pecrioH/IEHTIB JEMOHCTPYIOTh MOCEpeIHIN piBEHb OO0I3HAHOCTI HACEIEHHS I10]10
HasiBHOCT1 €()eKTUBHUX TPOMAJCHKUX OpraHiB KOOpAMHALIl B3aeMOJIi MICBKUX E€THOKYJIBTYPHUX
rpyn. TBepae nepekoHaHHS, 10 B MICTI ICHYe BIANOBIAHMNA rpoMazachkuii oprad (Pana abo moch
noAiOHe), He3aJeKHUN BIJl MICHKOI BIIaH, SIKUA TIPEACTABIISIE BC1 €THIUHI CIUIBHOTH, Ma€ JIUIIE
0nmu3bKko TpeTuHu onuTaHux (36,8%); JIBi TpeTUHHN ONMUTAHUX HE MAIOTh BIANOBI/AL Ha 1€ MATAHHS
(«Baxko ckazatum» — 58%), ab0 mepekoHaHi y BiICYTHOCTI («4u OE€3MisUIBHOCTI») TaKOro OpraHy
(«Hi» — 5,2%)

OnutyBaHHS BUSBISIE 3HAUHY 3allIKaBJIEHICTh WIEHIB MICBKOI TpoMagu y 3alydeHHI
JOJTATKOBUX KOIITIB HA TOMYJISIPU3ALII0 TPUHITUIIIB KOHCOJIIAIIT TPOMaIH 3 MICIIEBOTO OFOKETY —
110 i7eto maTpumyroTh 49,2% pecnonnentis. Bognouac, 41,2% onuTaHuX BUCIOBIIOIOTH CYMHIBH
1010 TOUUIBHOCTI Ta €EKTHBHOCTI 10JJaTKOBOTO (piHAHCYBaHHSI.

[TpoBeneHHsT OMUTYBaHHS T'POMAJCHKOI JTYMKH JO3BOJIMIIO HAMIHHO M SIKICHO BHBYMTH SIK
OKpeMi pemnepHi MOMEHTH IHTEpKYJIbTYpHOI TpOMajH, TaK 1 pO3IJENITH 3arajbHy CHUCTEMY
o0y JOBU ¥ PO3BUTKY MIKETHIYHOT B3a€MOJIT y MICBKOMY CEPEJOBHUII Yy HANPAMKY IiJABHUICHHS
PiBHS 1HTEPKYJIBTYPHOI KOMIIETEHTHOCTi. Pe3ynbTaTu IOCHIJKEHHS € OCHOBOIO JUIS PO3POOKH
KommiekcHoi mporpamu MiXKyJIbTYpHOT iHTerpanii micta Ha 2021-2023 poku, OHUM i3 HaNpsIMKIB
SKO1 € MiJBUIICHHS PIBHS 1HTEPKYJIbTYPHOI KOMIETEHTHOCT! SIK MPEACTaBHUKIB MYHIIUIAIbHUX
OpraHiB BJIaJ¥, TaK 1 MEPECIYHUX MEIIKAHIIIB MiCTa. [HTEpKYIbTYPHICTH SIK COIIIAJIBHUM MPIOPHUTET
PO3BUTKY MemTOnoIIs, MOCTYIIOBO CTAE PECYPCOM HOT0 KUTTEAISIIBHOCTI, JUKEPEIOM HAaKOIMUYEHHS
KYJIBTYPHOTO KaIiTany, SKAi MOTEHIIIMHO MOXe KOHBEPTYBATHUCS B TIOJITUYHUMN, 1 CTAHE YNHHUKOM
KOHCOMIJAIil MiCbKOI TIpoMaad Ha OCHOBI TI'pPOMAISHCHKMX I[HHOCTEW Ta COLIaJIbHOI
BignosiganeHOCTI (Bukrieieva & Afanasieva, 2020).
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