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The article examines the importance of future teachers’ social competence. It is stated
that in the nowadays conditions of information society social competence with a help of
information and communication technologies allows effective interaction between mem-
bers of society and groups of people. It is revealed that information society can positively
and negatively influence on the development of individual social competence.
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Nowadays social competence is one of
the key skills of the modern individual
who plays an active role in modern soci-
ety. Social competence is gaining the im-
portance in the work of future teachers
due to the fact that they share their expe-
rience with younger generations thus pre-
paring them for adulthood

Depending on age, experience, living
conditions and study social competence is
developed differently and influences on
personality development. It has been re-
searched by various scientists, such as
M. Doktorovych, I. Zarubinska, V. Shakh-
rai, V. Kovalenko, O. Pozdniakova, T.
Smagina and others. The subject of their
research was social competence of pre-
school and school-age children, young
people and adults.

The concept “social competence” is
understood as a set of social skills, knowl-
edge and abilities, emotions and values,
behavioral components [6, p.140], experi-
ences and beliefs of personality [1, p. 10],
which allows a person to actively interact
with the society, different groups and in-

dividuals, productively perform different
social roles, optimize social relations de-
pending on the available social informa-
tion [8, p. 2].

Based on a review of scientific works
researchers have identified a list of social
competencies, namely: affection to others
(ability to love and trust); empathy (sensi-
tivity, compassion, acceptance of others,
recognition of their emotions); effective
(effective
choosing one’s own answer, ability to lis-

communication response,
ten to others); relationship management
(ability to understand and connect with
others, manage contflicts, accept responsi-
bility) [10, p. 79]. Social competence can
be of different kinds depending on the
point of view thus it can be professional,
civil, spiritual. Despite its diversity it fo-
cuses individual on the harmonization of
interests of different people or groups of
people through putting cooperative ef-
forts [3, p. 21].

As mentioned above a socially compe-
tent person has the ability to find con-
structive solutions and avoid problematic
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situations in the society. At the same time
one should not forget that we live in infor-
mation society that is characterized by
increase of information at exponential
rate, creation and use of information in
various forms and increased role of infor-
mation in general.

In information society people are con-
stantly in the process of various commu-
nications with individuals, groups of peo-
ple and organizations through the use of
information and communication tech-
nologies. According to scientists this form
of society’s existence has appropriate so-
cial and political mechanisms for solving
problems that are associated with the de-
velopment of information technology [7,
p. 23]. This is especially related to nowa-
days’ youth, particularly students who
will become specialists in their chosen
fields later on. A large part of professions
will be dealing with information and
communication technologies and related
services.

In addition to the production of infor-
mation and the use of information and
communication technologies in produc-
tion, these processes are actively used in
education [4, p. 166]. Currently educa-
tional e-resources, distance learning sys-
tems, computer training programs, tech-
nical training tools are being actively in-
troduced into the educational process of
educational institutions to provide educa-
tional informatization and create a uni-
tied educational environment.

Such a great list of tools that can be
used in the educational process allows
them to be used to build the social com-
petence of future teachers, who will use

the acquired skills to build constructive
engagement in the professional process.

The same approach can be applied to
the Internet, which contains a huge
amount of information in various sources
such as blogs, Internet conferences, social
networks, software for sending multime-
dia messages quickly. It should be noted
that the Internet has now become an im-
portant part of social life of most people
of all ages. It creates new forms of com-
munication and behavior and notably
young people spend their time almost
constantly on communicating, working
and relaxing in the virtual space.

On the other hand, some teens over-
spend their time on the Internet, which
can have negative consequences. Accord-
ing to the negative option of the social
compensation hypothesis explored by
Valkenburg, adolescents’ virtual identity
can be developed more than their indi-
vidual autonomous identity. As a result in
real life their social competence will de-
crease [9, p. 211].

As V. Taborsky notes, social compe-
tence implies flexibility in behavior in
social sphere [8, p. 2] that is based on in-
formation received from outside. The
more information a person knows, the
better he / she will behave in society. At
the same time a huge flow of information
that is perceived every day by an individ-
ual or the future specialist in particular, is
characterized by a high degree of disorder
[5]. Therefore, misunderstood informa-
tion can affect one’s behavior and actions.

According to scientists, a possible so-
lution to this problem is to increase the
level of competence of all members of
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society. In addition, the development of
social competences must be combined
with the development of other compe-
tences related to information society.

It should be noted that these days me-
dia literacy is considered to be one of the
most important competencies in terms of
forming a personal vision of the world
through the processing of information
flows. It provides one with the recogni-
tion of false information in the informa-
tion flow offered by print or electronic
media. Taking into account some scien-
tists’ opinions, the ability of media litera-
cy must be included into the professional
teacher training because improperly
formed vision of a child is a threat to his/
her mental health [2, p. 57].

From our perspective in the context of
increasing attention to academic mobility,
widespread Internet access, the emer-
gence of a wide range of electronic devic-
es for communication, the issue of social
competence is acquiring a new meaning.
The future teacher should have a well-
developed social competence in the infor-
mation society environment, be able to
use information and communication
technologies for effective interaction be-
tween students in the learning process
and between students in further profes-
sional activities. In addition, a future
professional should be able to recognize
information fakes in order to educate the
younger generation on the basis of reli-
able information.

Taking all aspects into consideration,
the importance of social competence for
future teachers cannot be overestimated. A
well-developed social competence that

takes into account the peculiarities of de-
velopment and functioning of information
society allows a person, in particular a fu-
ture teacher, to constructively interact with
social environment and qualitatively fulfill
professional responsibilities using infor-
mation and communication technologies.
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