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JTOCJLIKEHHS IICUXOJOTTYHUX OCOBJMNBOCTEN MOBEJIHKU ITIJIITKIB
Y KOH®JIIKTHIN CUTYAL{

Y cmammi poszeasnymo npobaemy nidsuujenoi KoHgaikmHocmi nionimkie 6 ymosax
wKoAU 6 Uinomy i 6 nedaeociuHoMy npouyeci 30Kpema, 6 MINCOCOOUCMICHOMY CRIAKY8aHHI 3
o0HoAimKamu, 3 dopocaumu, i, nepw 3a ece, 3 bamoxamu. CyuacHi nionrimxku uacmiue cmaau
demoncmpysamu Oegianmuy hoeedinky. Illpakmuka nokazye, wo niosimku He eMiomb eupiuly-
eamu GuUHUKaw4i KOHQAIKmMuU, [ 6 IX KOH@AIKMHUX CMOCYHKAX Nepesax)carms O0ecmpyKmueHi
meHOenyii. Jlna 3HuUMCceHHs eocmpomu noOJiOHUX seuwy [ Oinbl NPOOYKMUBHO20 PO38 SI3aHHS
MixcocobucmicHux KoH@aikmie, HeoOXiOHull ix ncuxonoeiunuil cynpogio. Ycniwnicms 3aemo0ii 3
nionimkamu guumens i WKIAbHO20 NCUX0n02a 6a2amo 6 YoMy BUHAYAEMbCS PO3YMIHHAM 8iK0BOT
cneyugicu Koughaikmuocmi i obpamHam adekeamHux 3acobie i cnocobie pobomu 3 HUMU.
Ockinbku nionimkosuil 6ik — uye cynepeuausuil 6ik, Koau e6i00ysaemvcs nepeopienHmayis pizHUx
Hcummesux no3uyii dimeil, mo Ha winsxy 00 6CIMAaH08AeHHS HOBUX npiopumemis 06068 '913Kk060 cnocme-
plieamumemucst KOHQPAIKMHA N08edIHK A, IK 00UH i3 3ac00i6 nepeKoHaHH ma 00Ka3y c80ei No3ulil.

Karouosi caosa: Oesianmna nosedinka, Kou@aikmu, KoH@aikmHa noeedinka,
MidcocodbucmicHe CRINKY8aHHS, NIONIMKOBUIL BiK.

ITocranoBka mpo6aemu. He3Bakarouum Ha Te, 1110 MiIUTITKOBMII BiK y Ticuxosorii XX cTopiuusi BYBYABCS
JOCUTh JOKJAAHO, CYYacCHi MiJIiTKU BiIpi3HSIIOTHCS Bil OAHOJIITKIB MOIEPEIHiX MOKOJiHb PSIOM COLIATHHO-
IICUXOJIOTiYHMX ocobmmmBocTeil. Cepell SIKMX TOCTiITHUKAMU BiI3HAYAETHCS IMABUINCHA KOHMIIKTHICTD IIITKIB
B yMOBax INKOJIM B IIJIOMYy i B IIeHaroriyHOMy IIpolleci 30KpeMa, B MiXOCOOMUCTICHOMY CIIJIKyBaHHI 3
OOHOJITKAMM 3 IOPOCIMMM, i, Iepir 3a Bce, 3 OarbKamu. CydacHi IIITITKY YacTillle CTAaIM JIEMOHCTPYBaTH
JIeBiaHTHY TOBEHiHKY.

3HaHHS crenu@ikd i CTaTeBOBIKOBUX OCOOJMBOCTEHl HEOOXimHO IJId TICMXOKOPEKIIiHOI podom 3
MimTiTKaMyu  pi3HuUX Tpyl. Po3poOka comialbHO-IICUXOJOTIYHUX TPEHIHTIB Ta IHOWBIOyaJIbHUX TpOIpaM
JOIOMOTIY MiIJIiTKaM, SIKi MaoTh KOMYHIKATHBHI NMpPOOJEMM, B LIJIOMY, i IO BiIpi3HSIFOTHCS KOH(VIKTHICTIO,
30KpeMa, BUMAara€e CTBOPEHHsI MCUXOiarHOCTUYHOTO iHCTPYMEHTAapilo.

TakvM YMHOM, aKTYaJIbHICTb NOCHIIKEHHS 3yMOBJIEHA MPAKTUYHUM 3alUTOM CYYaCHOTO CYCIUTBHOTO
PO3BUTKY, MOTpeOaMM LIKUJIbHOI MCUXOJOTIYHOI CIYXKOM, a TaKOX JIOTiKOIO IMOJAJIbIIIOr0 HAayKOBOIO Mi3HAHHS
TeHE3UCY YSIBJIEHb PO KOHMIIKT y cy0'€KTiB MiXKOCOOHUCTICHOTO CITIIKYBaHHSI.

Mema cmammi Tionsirae B TOCJIIKEHHI 0cOOJIMBOCTEN KOHMIIIKTHOT TOBEMIHKY Y THUTITKOBOMY BIiLi.

Pesyabratn TeopeTmyHoro aociimkeHHs. IcHyoTb pi3Hi BU3HAUeHHSI KOH(UIIKTY, aje BCi BOHU
MiIKpEeCIIOI0Th HASABHICTh IPOTHPIYYS, SIKe MpHMae (GopMy po30OiKHOCTEil, SKIIO MOBa Iie Ipo B3AEMOMIO
moaeit, KOHQIKTH MOXYTb OyTH IIPUXOBAHMMM a00 SIBHUMM, ajie iX OCHOBOIO BUCTYIIA€ BiCYTHIiCTh 3TOIN.

Koudmnikr (Bin nat. conflictus - "3iTkHeHHS") - "3iTKHEHHS TTPOTUJIEXKHO CIIPSIMOBAHUX, HECYMICHUX OQHA
3 OOHOIO TEHIEHII B YCBIIOMJIIEHHI OKpPEMO B3SITOTO IHAWMBIZA, B MIKOCOOMCTICHMX B3aEMOMISX 00
MiXXOCOOMCTICHMX CTOCYHKaX IHOWBINIB UM TPYI JIIOAEH, ITOB'SI3aHMX 3 TOCTPUMM HETaTUBHUMM EMOLIMHIMI
nepexuBaHHsIMu'" [1, ¢.152].

VY cydacHiit HayKoOBiii JiTepaTypi BUOKpEMJICHO JIBAa OCHOBHMX ITIXOOW OO BU3HAYEHHS KOHQIIKTY. 3a
MEPIIOro IMaxXomy KOHMIKT BU3HAYAETHCS K 3iTKHEHHSI, MPOTUOOPCTBO K MIiHIMYM JBOX B3aEMOBUKITIOUHIX
CcUJl, TEHJEHIil, sK panukaibHa ¢opMa 3aroCTpeHHS TMPOTUPiY, TOOTO AOCUTH IMpoko (A. BaHmypka,
®. bopoxnkin, C. bouapoBa, H. Kopsik, A. Tumuenko, B. Illamap). KoHdikT B 060B'I3KOBOMY HOPSIIKY MIiCTUTH
CHUTYyallilo, sIKa CIIPUIMAEThCS Y9aCHUKaMH SIK KOH(JTikTHa. KoH(IiKTHA cuTyallis - 11e 00'€KTUBHE CIIPUAHSTTSI
JIIOJIBMUM B3aEMOBUKITIOUHOI TMO3UIIIT Y SIKOMYCh NMWTaHHI, MParHeHHsS J0 MPOTWIEKHMX 1IiJiel, BUKOPHUCTAHHS
OyIb-SIKMX 3ac00iB I iX OOCTIIKeHHs. Y peaJbHOMY KUTTi HEe TaK IIPOCTO 3'SICYBaTU CIIPAaBXHIO IPUYMH)
KOHGJIIKTY i 3HAlTH ameKBaTHUII CIIOCiO Oro BUpilleHHsS. Bynb-sikmit 3 Hac 3alliKaBJIeHMII B TOMY, IO
KOHDJIIKT OyB ssIKOMOTra HIBWJILE TOJOJaHU, BUUEpIIaHUi, TTonepekeHnin abo npunuHeHuit. Lle Moxe Gym
JTOCSITHYTO SIK 3yCUJUIIMU CaMUX OTTIOHEHTIB, TaK i 32 aKTUBHOI YJacTi TPEThOi CTOPOHU (ITOCEPETHUKA).

CrreniamicT B 00/1aCTi COLIOJIOTII KOHMJIKTY CTBEPIKYIOTh, 110 HEOOXITHUM € 3aCTOCYBaHHS BCIX ITSTH
MPaKTUK (CYyNepHULTBA, CIiBPOOITHUIITBA, KOMITPOMICY, YXWJIEHHS Ta TIPUCTOCYBAHHST) 3aJIEXHO Bill KOHKPETHHX
YMOB KOH(IIKTHOI cuTyarii [2].

IligniTkoBUll BiK - LIe¢ OOMH 3 HaWBaXXJIMBIIIMX €TamiB XUTTS JOAWHU. B HboMy Oarato mxepen i
MOYMHAHb BChOTO TIOJAJIBIIOTO CTAHOBIEHHS ocobOuctocti. Ileil BiK XapakTepu3yeETbCS  EMOLIHHOO
HEeCTaOUIbHICTh Ta iMITyJIbCUBHICTIO TTOBemiHKM. [limmiTKy 4acTo 3 mo4yaTKy poOJIsiTh, a BXKE ITOTIM AyMalOTh IpoO
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3po0JieHe, X0U i YCBIZOMJIIOIOTH MPU LIbOMY, IO CJIil OyJ0 BUMHUTU HaBIaku. [ToMiTHOro po3BUTKY HaOyBarOTh
BOJIBOBI SIKOCTi: HAaIlOJIEIJIMBICTb, BOEPTICTb y JOCSATHEHHS METWU, BMiHHSI JOJATU MEPEIIKOAW i TPYMIHOILII.
BypxnuBo po3BuBaeThes eMoliiiHa cdepa. ParmToBo MOXyTh 3MiHIOBATUCH €MOLIIMHI CTAaHM ITITITKA, 3 Pi3HUMU
nepexogaMM Bil HAIMipHOI pyXJIMBOCTi IO CIIOKOIO, Bil MigHeceHHs a0 Oalimyxocti. IlinBuilieHa eMOLiliHiCTh
MiIJITKiB 3yMOBJIEHA CTaTeBUM JO3piBaHHSM Ta HEBPIBHOBAXEHICTIO MpPOLECIB 30yMKEHHSI i TaJlbMyBaHHS, 3
SIBHOIO TiepeBaroro mnepmmx. [lepexmuBaHHsS HaOyBalOTh Jedalli OUIbIIOI  criiikocTi. I[louyTTsd cTaioTh
TPUBAMIINMU i CTIMKIIIMMU, 110 3yMOBJIIOE TOCUJICHHS iX BIUIMBY Ha BCi CTOPOHM KUTTS IIJITKIB [3].

Y Ham yac 0cOoO0JMBOCTI MiIVIITKOBOIO BiKy € CEpHO3HOI0 COLiaJIbHO-TIEJArorivHo MpobIeMOIo.
ITigniTKoBUII BiK XapaKTEepU3YETHCS E€MOLIMHOK HECTaOUIbHICTIO, IiABUILEHOK 30YMIMBICTIO, HECTIHKiICTIO
eMOlliil BJIacHOI ITOBENiHKM, IIITKM IIOTAaHO KOHTPOIIOIOTH cebe, eMOIIMHO HecTaOUIbHi, IO 3YMOBIIIOE
MiIBUIIEHHS arpeCUBHOCTI, KOH(MJIKTHOCTI Ta iMITyJIbCMBHOCTI TToBeAiHKU. [TimIiTKy 9acTo CrioyaTky poOsaTh, a
BXe TMOTiM AyMaloTh Mpo 3po0JieHe, X0U i YCBIMOMITIOIOTh MPU LIbOMY, IO CJIiJl OyJI0 BUMHUTH HABIAKU, PAriTOBO
MOXYTb 3MiHIOBaTUCh €MOLIMHI CTaHW Mi[JIiTKa, 3 Pi3HUMU MepexoaaMU Bil HaAMIpHOI pyXJIMBOCTI 10 CIIOKOIO,
Bil IiAHECeHH N0 OalimyKocTi. BaxkimBuM € Te, IO MaHWII IIepiol JO3BOJISE MOJIOLIN JIIOAMHI BUATH HAa HOBY
COLIaJIbHY ITO3MIIiI0, B SKill (DOPMYEThCS ii CBimOME CTaBICHHS JO cebe SK J0 wieHa cycIiibcTBa. Ha myMky
0. Ko3akoBoi, Taka IlepcopieHTallid "MOXe BigOyBaTHCS IIOBUIBHO i IIOCTYOBO a00 CTPHOKOIIOmIOHO i
OypXJIMBO, BOHA IIO-Pi3HOMY BHUpaxkeHa B pPi3HUX cdepax HisSTIBHOCTI, B SKUX CTaTyC OOPOCIMX i OTHOIITKIB
HEOJIHAKOBMii, ajie MPOXOAUTh BOHA 000B's13K0BO" |5, ¢ 243].

IIpryrHaMy BUHMKHEHHS KOHGQJIKTIB cepel ITIITKIB € BHYTpIllHI (IIparHEHHS IO IIepeBaru, IposiB
arpecMBHOCTi, TIPOSIB €roi3My, KOHGQJIKTOTeHHICTh OCOOMCTOCTI) Ta 30BHIIIHI (opraHizalligs HaBYaJIEHO-
BUXOBHOTI'O IIPOIIECY, MiXKOCOOMCTICHI B3a€EMUHM B CUCTeMi "MiITKUA-THLTTKI") [4].

IloTpeba B caMOCTBEpIXKEHHi HACTIIbKM CUJIbHA, IO 3apaaid BU3HAHHS Cepel OMHOJITKIB ITiIUTITOK
3MaTHUI Ha OyIb-SIKi BAMHKU: BiH MOXE MOCTYIIMTHUCS CBOIM MOINISIAAMMU i TIepeKOHAHHSIMM, MOXe 3MIMCHUATH il
BCyIepey CBOIM MOPaJIbHUM YCTaHOBKaM.

MeToauka Ta mpoueaypa nociimkeHHsA. JIJisi po3B'si3aHHS MOCTaBJIEHUX 3aBIaHb BUKOPUCTOBYBAJIMCS
3araJJLHOHAYKOBI METOIM TEOPETUIHOIO DPiBHS (aHaJi3 HAyKOBOi JiTepaTtypu 3 ¢axy, aHali3 Ta y3araJbHECHHS
3i0paHoi iHgopmalii, kracu@ikaliisg) Ta METOAM eMIIipUYHOro mociimkeHHs (TecT "CamoolliHKa KOHQJIKT-
HocTi", "Ouinka piBHA KOHQIKTHOCTI", TecT-onuTyBaibHUK K. Tomaca Ha IoBeiHKy B KOH(JIIKTHIiI CUTYyalIii).

Ha ocHOBI 3araJbHOIPUIAHATAX METOAMK OYJI0 CTBOPEHO BMOIpKY pe3y/iabTaTiB I BochMoro kiacy 3OI11
Ne4 M. MeniTtornonst i BU3HAUEHO MPAKTUYHUI PiBeHb KOHQIKTHOCTI y cydacHiil 1mikosmi. Pesynbratm maHoro
TMOCHIKEHHST MOXHA 3acTOCyBaTW [JIsI TIOKPAIEHHS pOOOTH TICUXOJIOTIB Ta TENAroTiYHWX TpPaLliBHUKIB
3arajlbHOOCBITHIX HaBYAJIbHUX 3aKJIAfiB.

Amnani3 pesyabratiB nocaimkenns. [IpakTrnuHe 3HaYeHHS pOOOTH TMOJISITAE Y TOMY, 1110 OYB BU3HAUECHUI
piBeHb KOHMJIIKTHOCTI B ITUIITKOBOMY Billi, alipoOOBaHMI TECTOBUIA MaTepial, KOTpUil MOXe 3aCTOCOBYBATHUCS
IUIsI  TIOHAJIBIIOTO TOCTIMKEHHs ITITTKOBUX KOH(MIIKTIB, TEOPeTHMYHi Ta EKCIIEpMMEHTAIbHI pe3yabTaTi
JMOCIIIKEHHST MOXYTh JOIMOMOITH INKiJIBHOMY TMPAaKTUYHOMY TICMXOJIOTY Ui TIOAAJIBbIIOr0 BUBYEHHS
KOHGIKTHOCTI B IUITKOBOMY Bili. Hamu Oynm BUKOpUCTaHi TakKi METOAWKHU, SIK: TECT-OIMUTYBaJIbHUK
K. Tomaca "[loBeminka B KoOHGIiKTHi# cutyamii”, Tect "CamoomiHka KoHQmikTHOCTI" Ta "OIiHKa piBHSI
KOH(IIKTHOCTI" MiAXOmATh Kpalle, HiK iHIm. BoHM BMBYalOTh Ta aHaAJi3yIOTh BCIO CYTHICTh KOHQJIKTHHMX
CHUTYaIlill Ta MOXYTh MOSICHUTY MOBEMIHKY MiIJIITKIB B Till UM iHIIMIA KOHQIIIKTHIi cUTyaIlii.

Y xoni mpoBeneHOro AOCTimKeHHs 3a gormoMoroio Metonuku K. Tomaca Oyjo BUSIBIIEHO, IO Y IIKOJISIPIB
8 xmacy, mepeBaxkae ctparerisi "Kommpowmicy" (36,6%), 1O € AOCUTb TIO3UTHBHUM DPE3YJIBTATOM JUIST
mimritkoBoro BiKy. Tomy, mo B KOHMJKTHI cUTyariss Tpeba MaTH CBOIO OyMKY Ta OOOB'SI3KOBO WTH Ha
KOMITpOMic, 11100 OTpuMaTh OakaHWil pe3ybTar. Ajle BOAHOYAC i TOKAa3HUK "YXUJIeHHS"' MOCTaTHHO BUCOKMUIA
(30%), cnin 3a3HaYUTH, IO 1T CTpATETist YaCTO MPU3BOAUTH 0 MPOTpallly YIaCHUKIB, OCKIIBKH 3aTATYETLCS Yac,
a IPUYMHMU, 110 BUKJIUKATU KOHGIIIKT, HE TiJIbKU 30€epiratoThCsl, a i MOXKYTh MOCUJIUTHUCS.

3a gonoMoroio Tecty "CaMoolliHKa KOH(IIKTHOCTI" BUSBICHO, IO YYHI 8§ KjIacy MalOTh CJ1a00 BUpaXKeHY
KOoHGTiKTHICTD (80%). Taki MimTiTK BMiIOTh 3a1aroKyBaTH KOHMIIKTH i YHUKATH HETIPUEMHUX CUTYalliit. Ase
KOJIM TOrO BUMara€e c()opMoBaHa CHUTYyallisl, BOHM T'OTOBi pilllyde BiICTOIOBATH CBOI iHTEpeCH, IO CBiTYUTH IPO
LJIECTIPSIMOBAHICTb MiUIITKIB i OBEIEHHS OyAb-SKOi CIIPaBU OO KiHLIS.

Pesynbrat MmeToauku "OuiHKa piBHS KOH(DIIKTHOCTI" MOKa3aiu 110, Oilblie MoJoBUHM Kiacy (76,6%) €
MUPOJTIOOHMMHY i TaKTOBHMMM, BOHM BMiIOTh BIIPaBHO BMXOOWUTH 3 KOHGQJIKTIB. Ame iM TpeOa HabOpaTucs
CMIJIMBOCTI, SIKIIIO OOCTaBMHU BUMAaraloTh BUCJIOBIIOBATUCS TIPUHIIUIIOBO.

Takum yMHOM, VIS YYHIB LIBOTO KJIACy € HeoOXimHicTh IpoBecTy "KoH@IiKTOIOTiYHMIT TpeHIHT" 3amist
ONnTUMi3allii 3HaHb PO KOHQIIIKTU Ta 3HATh TOTO, K MPAaBWIbHO MOBOAUTUCH Mil Yac iX BUHUKHEHHS. Takox
TPEHIHT Oyne e(eKTUBHUII TOMY, IO BiH (popMye y IMUITKIB ageKBaTHI peakiiiii B Pi3HMX KOHQIIKTHUX CUTY-
allisix Ta CpUsie CTBOPEHHIO TTO3UTUBHUX EMOLIIITHUX YCTAHOBOK Ha JOBipyYe CIIJIKYBaHHS i 3TypTYBaHHIO TPYIIN.

BHCHOBKM Ta mNepCHeKTHMBM MNOAAJIBIIOr0 AocihimkeHHs. OpHi€elo 3 akTyabHUX TMpodJieM cepen
0aTBKIiB i BUMTEIIB € IiABUIIEHA KOHMIIKTHICTD i arpecUBHICTb AiTel HimIiTKoBoro BiKy. [limmiTkoBMil BiK - Iie
OJlHA 3 KpHU3, 3 SIKUM CTUKAEThCS AUTUHA MPOTITOM Tepiony cBoro gopociimaHHsa. Kpusa ros'si3aHa 3 craTeBUM
nmo3piBaHHSM. JliTH IMOYMHAIOTH iIHTEHCUBHO POCTH, BCi CMCTEMM B OpraHi3Mi BiIllOBiZHO (bYHKIIIOHYIOTH SIK Y
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Jopociaux. Taka pizka mepeOynoBa BUKJIMKAE AUCKOMGOPT y OiTel, i BIAMOBIAHO, L€ IO3HAYAEThCS Ha BCiX
ncuxivHux  QyHkisgx. st Toro, 1mo0 KOMIIEHCYBAaTM BHYTPILLIHIO AUCTApPMOHIl0, AUTMHA HaMara€TbCs
BUITIECHYTHU 11e Ha30BHi. CaMe TOMY B IIbOMY CKJIAHOMY Billi Yy JiTeli BUSBISIETbCS MPOTECTYIOUMIA XapaKTep Io
BiTHOLIEHHIO JI0 OTOYYIOUMX, a TaKOX arpecUBHICTb, MiABUIIEHA TPUBOXHICTb; >KOPCTOKiCTb. T0OTO B
MiITITKOBOMY Billi Yepe3 CKJIaAHICTh i CYNepeuHiCTh 0COOIMBOCTEM iX PO3BUTKY MOXYTb BUHMKATU CUTYyallii, sIKi
MOPYIIYIOTh HOPMAJbHUM Xil OCOOMCTICHOTO CTaHOBJICHHSI, CTBODIOIOYM OO'€KTMBHI MepeayMOBU ST
BUHUKHEHHS i TPOSIBU arpeCUBHOCTI Ta KOHMJIiKTHOCTI.

OTpuMaHi eKCIepMMEHTAIbHI JaHi IATBEpAWIM BUCYHYTY HaMHU TillOTe3y, IO IIIITKOBMI BiK - I
CyNepewIMBU BiK, KOJU BiIOYBA€ThbCSl IepEOpi€EHTALlis] PI3HUX KUTTEBUX MO3ULINA AiTed, Ta Ha LUIIXY OO
BCTAHOBJIEHHSI HOBHUX IIPiOPUTETIB CHOCTEpiraTUMETbCsl KOHG(JIKTHA MOBeAiHKa, $SIK OAMH i3 3aco0iB
MepeKOHaHHS Ta J0Ka3y CBOET MO3ULLi.

Tomy 3 MeToro MpodilakTUKU Ta 3MEHILIEHHST pU3MKY BUHMKHEHHSI KOHMIIKTHOI CUTYyallii y MiJTiTKOBOMY
Billi HaMud Oy/J0 3ampOIIOHOBAHO TPEHIHI, METOI SIKOrO BUCTYIMAa€E CGOPMYBaHHSI y MiMJIiTKiB ageKBaTHUX
peakuiii B pi3HUX KOHMJIKTHUX CUTYyallisIX, CIPUSIHHSI CTBOPEHHIO MO3UTUBHUX EMOLIMHMX YCTAHOBOK Ha
JIOBipY€e CITJIKYBaHHSI, HA PO3BUTOK YMiHb i HAaBMYOK aKTUBHOTO CJIyXaHHS$, BiAllpallOBaHHS YMiHb i HAaBUYOK
3a/1aroKyBaHHsI KOH(IIKTIB Ta 3rypToBaHUX Ailt, GopMyBaHHSI €eMOLiIHO-BOJIbOBOI €IHOCTI TPYIIHU.
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Katkova T., Kryvytska I.

THE STUDY OF THE PSYCHOLOGICAL FEATURES OF THE ADOLESCENTS' BEHAVIOR
IN CONFLICT SITUATIONS

The article deals with the adolescents’ increased proneness to conflict in schools in
general and in the educational process particularly, in interpersonal communication with peers,
adults, and especially parents. Modern teenagers more often demonstrate deviant behavior. It is
shown that teenagers do not know how to resolve conflicts and destructive tendencies are
dominated in their conflict relationships. To reduce the severity of such events, andfor more
efficient resolution of interpersonal conflicts, they need psychological support. Successful
interaction of a teacher and a school psychologist with adolescents is largely determined by
understanding age specific proneness to conflict and by choosing adequate means and ways to
work with them. Since adolescence is a controversial age when there is a re-orientation of
different children's attitudes to life, on the way to forming new priorities there must be conflict
behavior as a means of persuasion and proof of their position.

One of the urgent issues among parents and teachers is an increased proneness to
conflict and aggressiveness of adolescents. That is why in this difficult age children demonstrate
protestant nature towards others, as well as aggression, increased anxiety, cruelty. To prevent and
reduce the risk of conflict situation in adolescence a training has been offered. The aim ofthe
training is to form teenagers' adequate reactions in different conflict situations, help create
positive emotional attitudes to trust communication, the development of active listening skills,
hone the skills of conflicts resolution and cohesive actions, form emotional and volitional unity of
the group.

Key words: deviant behavior, conflicts, conflict behavior, interpersonal communication,
adolescence.
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[MigBoasiyyM MiACYyMKH TAHOTO MOCJHIIXEHHS, MU MOXEMO 3pOOMTH HeKiJbKa 3arajJbHUX BUCHOBKIB Ha
OCHOBi pPe3yJbTaTiB, OTPUMAHMUX Yy XOIi €KCIIEpUMEHTaJbHOTo nociimkeHHsS: 1. "CTpeCOHAMOBHEHICTh" XUTTSI
OMUTAHUX CTYAEHTIB HOCUTH SICKpPaBO BUpaxkeHa. Y KOXHOMY OIMUTYBaJbHOMY JIMCTI PECMOHAEHTHU 3a3Havyalu
Bim 5-6 mo 20-25 mpuyMH, IO NPOBOKYIOTh BMHUKHEHHS B HUX CTPeCOBMX cTaHiB. 2. Ha moOyroBoMy piBHi
Big3HaAvYaeThcsd AUdepeHIiamisi OMUTAHUMU KOMIIEHCYIOUHMX i HEKOMIIEHCYIOUnX (GopM cTpecy. B skocti mpuamH
cTpecy 3a3HaueHi HacaMIiepeq Ti, HaJ SKUMU PEIUITIEHTU HE BJAAHi, KOTPi BUHUKAIOTh M0O3a IXHHOIO BOJIEIO i HE
MOXYTb OYTHU CaMOCTiiiHO e(eKTUBHO mnepebopeHi. 3. Y pecnoHIeHTIB HasiBHE PO3YMiHHS TOTO, 110 BUHUKHEHHS
CTPECOBUX CTaHiB, B OKPEMMX BUITalKaX, MPOBOKYETbCS Y HUX OCOOJMBOCTSMU iXHbOI BJACHOI MCUXiKU, IXHIMU
iHAUBiAYyaTbHO-TICUXOJOTIYHUMM XapakTepucTukamMu. lle mae miacTaBu MpUIyCTHUTH, 110 KOpeKliiiHa poboTta 3
MMM PECIOHIEeHTaMM Haaajli MoXe OyTU TOCUTb e(DEKTUBHOIO.

Tabauys 2
IIpuunHmM cTpecy y pi3Hux cepax KUTTEAIAIBHOCTI

Ne IIpuuunu cTpecy %
1 | 2. [IpyunHMU cTpecy y HaBYalbHIiil AisIIBHOCTI 20,4%

4. [IpuunHU CTpecy y CiMEeMHMUX BiZHOCUHAX 18,6%

1. [IpuuuHM cTpecy y npodeciiiHiil DisIbHOCTI 16,6%
4 | 3. [IpyyvHM CTpECY y CYCHUILHOMY XUTTL 15,7%
5 | 6. [IpuunHu cTpecy y cepi marepianbHO-(PiHAHCOBOrO 3a0€3IeUYeHHS XKUTTS 12,8%
6 | 5. [IpuunHU cTpecy B iHAMBiAYaJIbHO-OCOOMCTICHOMY IUIAHI 11,8%
7 | 7. HexnacudikoBaHi NpUYMHU cTpecy 4,1%

BuCHOBKM Ta NepPCHEKTHBM MNOJAJBIIOr0 nOCHigKeHHs. [IpencraBiieHi B HJaHOMY JOCIHIIXEHHI
TEOpeTUYHi 1 MpakTUYHI MaTepiaau CBigyaThb Mpo Te, WO MNpobJeMa PO3BUTKY CaHOTEHHOTO IMOTEeHIaly
0COOMCTOCTI, SIKMI cHopuse mnpodeciiiHiil caMmopeali3anii, B mJaHUU 4dYac € HaAI3BUYANHO aKTyaJbHOIO,
00YMOBJIEHOIO TMOTPe6OI0 CYCHiJIbCTBA Y BHMCOKOKBaJlihiKOBAaHMX, KOHKYPEHTOCIPOMOXHMX, 1 BOJHOYAC
MCUXIYHO 3IOPOBMX Kaapax, IO XapaKTepHU3YIOTbCS CTPECO3aXUCHMM IMOTEHIiaJloM Ta BMilOTh KOHCTPYKTHMBHO
IiITU B CTPECOTEHHUX yMoBax. JlaHI TeOpeTHMKO-eMHOipMYHOTO IOCIiIXEHHs, IIpeAcTaBJIicHI B maHiil poOOTi,
BimoOpaxaloTh OCHOBHI HaNpsIMHW CY4YacHUX MOOCHIIXEeHb Yy BHUBUYCHHI OCOOJMBOCTEH CTpecy, MeXaHi3MiB
TMCUXIYHOI peryysuii IbOro CTaHy, OCOOWCTICHUX NETEePMiHAHT NMPOTUCTOSHHS CTPECYy i pSIAy iHIIUX aCMEKTiB
npob6jaeMHu, sIKi TOBUHHI OyTH NMpeIMeTOM ITOHAJbIINX TOCTiIXEHb.
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THE RESEARCH PECULIARITIES OF THE FUTURE APPLIED PSYCHOLOGIST'S STRESS RESISTANCE
DURING STUDYING AT UNIVERSITY

This article is devoted to the study of the psychological stress causes in psychology
students during the professional self-determination and to the study of internal structures of the
Jfuture specialist’s personality stress resistance. Based on theoretical and empirical analysis, a set
of psychological characteristics associated with personality’s stress-resistant mechanisms is
highlighted and the main social and psychological factors of stressful situations that affect the
Sfuture specialist’s professional development are described in the article. The author examines the
basic aspects of the personality’s stress-resistance from the perspective of subject and active,
systematic and personal approaches, and the model of future psychologist's stress resistance is
developed. The genesis analysis ofthe psychological stress proves that it is based on the cognitive
processes that reflect real and imaginary conditions ofstressful situations. Research analysis has
shown that every stressful situation in a professional or any other activity causes complex
processes of evaluation, agreements, settlements during the human interaction Wwith stressors.
Presented theoretical and practical materials indicate that the problem of sanogenic potential
development of a personality in its professional self-realization is now extremely urgent,
determined by the society's needs in highly qualified, competitive, and mentally healthy personnel
who have stress-resistant potential and are able to act constructively in stressful conditions.

Key words: stress, stress resistance, professional stress, adaptation, anxiety, aggression,
emotional stability.
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